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Frequency of Review – 
12 MONTHS  

Jurassic Discovery - Risk Assessment Form 
 
Department:  Learning & Activities   
 
Area                   Educational Visits to Jurassic Discovery       
 
Details: This risk assessment has been prepared and reviewed to ensure that risks are mitigated throughout 

  the whole Jurassic Discovery Centre when education visits are taking place.
 
 
 
 

 
 
  

 
  

Total Priority  Action  
1to 4 Negligible. No action required.  
5 to 9 Low. Very little future action or no action required.  
10 to 15 Medium. Action plan required with finite date for completion (e.g. 

one Month).  
16 to 25 High. Stop the activity immediately and introduce new safety 

measured to reduce risk.  
 

RISK FACTOR = CONSEQUENCE/SEVERITY x LEVEL OF RISK 
 

Level of Risk (L) Consequence/Severity (C/S) 
(possibility) Minor      Catastrophic 

Very LOW possibility  1 2 3 4 5 

  2 4 6 8 10 

  3 6 9 12 15 

  4 8 12 16 20 

Very HIGH possibility  5 10 15 20 25 
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COMPLETED COLUMN – Y = Yes, N = No, O = Ongoing, / = not applicable 
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1. General 
           

1.1 Fire 3 5 15 

The whole building is 
covered by an ‘Automatic 
Fire Alarm’.  The A.F.A.  is 
monitored and will 
automatically call out the 
fire brigade if the alarm is 
activated between specific 
hours (19:00-08:00). 
 
There are Fire drill notices 
displayed at strategic 
locations, adjacent to call 
points.   
 
A fire drill is carried out 
and recorded on a 6 
monthly basis by Harry 
Sibley, Technical 
Engineering Manager and 
retained Fire-fighter for 
Devon and Somerset Fire 
Service. 
 
A manager is responsible 
for the roll-call and 

   

2 3 6 
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informing the Fire brigade 
of the situation when they 
arrive.   
 
In the event of a drill, or 
actual fire, the assembly 
point is located in at the 
Turning circle to the south 
of the building. 
 
Fire extinguishers are 
provided throughout the 
building to fight various 
types of fire, e.g. electrical, 
but only if safe to do so. 
 
All electrical equipment 
when and where possible 
is switched off before the 
building is closed and 
locked over-night. 
 
Jurassic Discovery is a 
smoke free site. 
 
Extinguishers are checked 
and certified annually by a 
qualified contractor. 
 
The Fire Alarm is 
maintained by Fullstop Fire 
& Security. 
 

1.2 Staffing and 2 5 10     1 5 5 
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minors/vulnerable persons Education staff and 

volunteers are DBS 
checked. 
 
Jurassic Discovery 
Manager and Soft Play 
Supervisor are DBS 
checked. 
 
More than one staff 
member/volunteer will be 
present at any time, and 
under no circumstance are 
staff members or 
volunteers to be alone with 
a child/young person or 
vulnerable person. 
 
See Modern Electric 
Tramways Safeguarding 
Policy MET0002  
 
There are CCTV cameras 
in operation in the Centre. 

 

1.3 Toilets 2 4 8 

 
Cleaned and sanitised on 
a daily basis by centre staff 
and are inspected at 
regular intervals during the 
day.  
 
Any faults found are 
reported to maintenance 

   

1 3 3 
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personal immediately. 
 
All electrical equipment 
within the toilets is PAT 
tested on an annual basis 
by qualified persons. 
 
Pupils will be supervised 
by school staff whilst using 
the toilets 
 

 
1.4 Ticket sales Area and 
gift shop 

1 4 4 

 
The shop layout is kept 
under constant review in 
order to maximize room 
and reduce trip hazards 
and obstacles caused by 
stock and display units. 
 
Floors are cleaned on a 
daily basis, and all lighting 
is kept in working order.  
 
Any defects are dealt with 
at the first opportunity. 
 
All staff members are 
given training into the 
correct procedure of use 
for all equipment, including 
tills and till software. 
 
All electrical equipment 
within the building is PAT 

   

1 3 3 
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tested on an annual basis 
by qualified persons. 
 
The building is secured by 
means of an intruder alarm 
complying with British 
Standards.  
 
Fire extinguishers are 
located within the building 
and are all maintained on a 
regular basis by 
contractors. 
 

1.5 Dogs 2 5 10 

 
Jurassic Discovery is a 
dog free site, except for 
assistance dogs. 
 
 

   

1 5 5 

1.6 Waste Management 
 2 2 4 

 
All waste is stored in the 
bins provided at the south 
of the building.  
 
These are emptied on a 
weekly basis by 
contractors. 
 
 
 
 
 

   

1 1 1 

2. Dinosaur Exhibition           
2.1 Exhibition space 3 3 9     1 3 3 
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A clear route is to be kept 
through the exhibition 
space for ease of egress 
during an emergency. 
 
A member of JD staff will 
carry out a walk-through 
inspection prior to a school 
visit and then at various 
points throughout the day 
to ensure that all exhibits 
are operating correctly, 
and that the exhibition is 
clean and safe. 
 

2.2 Lighting 3 3 9 

 
Lighting levels are set as 
deemed appropriate for the 
exhibition content. 
 
In the event of an 
emergency, the ‘house’ 
lights will raise ensuring 
that everyone within the 
building can see their way 
to the nearest exit. 
 
Emergency torches are 
provided behind the 
welcome desk for use 
during a power outage. 

 

   

1 3 3 

2.3 Emergency Evacuation 3 4 12 
 
In the event of an 
emergency, the fire alarm 

   
1 4 4 
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may be sounded either 
automatically (by sensors) 
or by activation of one of 
the call points located 
through the building. 
 
An audible alarm sounds in 
every section of the 
building. 
 
All Emergency exits are 
fitted with either an 
illuminated exit sign or a 
fluorescent variant. 
 
In the event of an alarm 
sounding, the building 
must be evacuated, and if 
it is safe to do so a 
member of staff must carry 
out a building ‘sweep’ to 
ensure all people have left 
the premises. 
 

2.4 Compressed Air 4 5 20 

 
Compressed air is 
provided to operate 
animatronic dinosaurs in 
pods 2 & 3, as well as in 
the reception area. 
 
The equipment is on hire 
from AEP, renewed every 
5 years, and consists of 

   

2 5 10 
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2no HPC Aircenters with 
necessary filters. 
 
The aircenters are stored 
in designated area at the 
northern end of the 
building, outside of the 
main building in a secure 
unit. 
 
The aircenters are 
plumbed into a ring feeding 
the two pods. Each pod is 
home to 6 manifolds, each 
containing 2 outputs. A 
spur is supplied from the 
ring in pod 2 to the 
reception area. 
 
Sufficient redundancy has 
been designed within the 
system. 
 
Safety valves are installed 
on the air system to ensure 
that the system discharges 
safely before maximum 
pressure capacity is 
reached.  
 
The compressed air 
system is Inspected every 
6 months as per PUWER, 
and a maintenance 
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contract with AEP is 
engaged. 
 
In addition to this, the 
compressed air system is 
visually and operationally 
inspected weekly by HRS 
or LMT, and a full 
inspection log kept. 
 
If any defect is identified 
with any piece of 
equipment, the equipment 
in question must be 
isolated until the defect 
has been cleared. 

 

 
2.5 Animatronic Dinosaurs 

3 5 15 

 
A series of animatronic 
dinosaurs are plumbed into 
air system at strategically 
located manifolds, hidden 
behind staging. 
 
The compressed air 
system has been designed 
by AEP in collaboration 
with engineers from 
Natural History Museum. 
  
All animatronic dinosaurs 
are tested on a weekly 
basis by HRS or LMT and 
a full record log is kept. 

   

1 5 5 
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These checks will include 
a full operation check 
including pneumatics 
systems, electrical 
systems and sound 
systems. 
 
Any defects identified 
render dinosaur unusable 
until fixed, unless advise 
from engineers from the 
Natural History Museum 
says otherwise. 
. 
Spares parts and 
components can be 
sourced from AEP or 
Kuroko (manufacturers). 

 

2.6 Static Exhibits 1 3 3 

 
Static exhibits are visually 
inspected on a weekly 
basis, and any defects 
rectified as necessary. 
 
These inspections will be 
carried out by HRS or LMT 
and a full inspection log 
kept. 

 

   

1 1 1 

3. Education Room           
 
3.1 Slips and trips 
 

1 3 3 
 
Staff will inspect the room 

   
1 3 3 
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prior to any educational 
visit. 
 
Pupils will be asked not to 
run in the room. 
 
The area to the left of the 
room will not be available 
for use while it is being 
developed.  
 

3.2 Glass cabinets 1 4 4 

 
Pupils will not be left 
unattended in the room. 
 
Pupils will be reminded not 
to touch the glass cabinets 
or open the cabinet doors.  
 
Fossil specimens will be 
available on the 
workbench for handling. 
 
Only small groups of pupils 
will be invited to look at 
specimens in the cabinet 
at any one time to avoid 
jostling and falling onto the 
cabinets. 
 
 
 

   

1 3 3 

3.3 Emergency exit 3 3 9 
 
In the event of an 
emergency, school groups 

   
1 3 3 
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will exit via the door to the 
Jurassic Garden. 
 

3.4 Safeguarding 3 5 15 

 
Pupils will be accompanied 
by school and JD staff at 
all times. 
 
The Education Room will 
be closed to the public 
during school sessions 
 

   

1 5 5 

4. Jurassic Café           

4.1 General arrangement of 
facility 3 3 9 

 
The café layout is kept 
under constant review in 
order to maximize room, 
and reduce trip hazards 
and obstacles caused by 
tables, chairs and any 
display units/interpretation 
features. 
 
Floors are cleaned daily, 
and all lighting is kept in 
working order. Any defects 
dealt with at the first 
opportunity. 
 
All staff members are 
given training into the 
correct procedure of use 
for all equipment. 
 

   

1 3 3 
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All electrical equipment 
within the café and kitchen 
area is PAT tested on an 
annual basis by internal 
competent persons. 
 
The building is secured by 
means of an intruder alarm 
complying with British 
Standards, and the whole 
building is covered by 
automatic fire alarm. 

 

4.2 Fire 3 5 15 

 
Appropriate size and type 
fire extinguishers are 
installed at strategic 
locations in the café area 
and kitchen. 
 
The kitchen also contains 
a fire blanket. 
 
All firefighting equipment 
and media is inspected 
annual by an approved 
third party. 
 
Fire alarm system is 
inspected annual by 
Fullstop Fire & Security 
 
Fire drills take place on a 
weekly basis. 

 

   

2 4 8 
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4.3 Fixed Machines 2 5 10 

 
Only staff who are 
authorised and competent 
are permitted to use any 
fixed machinery. 
 
Additional training may be 
offered if deemed 
appropriate. 
 
A full list of authorised 
users is kept by the Centre 
Manager and is reviewed 
annually. 
 

   

1 4 4 

4.4 Legionnaires 2 4 8 

 
Water systems are 
inspected on an annual 
basis by qualified persons, 
with water tests carried out 
to confirm/rule out any 
bacteria in the water 
system. 
 
Any dead-end lines are to 
be removed from the water 
systems. 
 
Temperature tests are 
performed and recorded 
on a weekly basis. 

   

1 4 4 

4.5 Food Safety and 
Hygiene 2 4 8 

 
Key staff involved with 
catering will undergo 

   
1 4 4 



Jurassic Discovery – Risk Assessment Form – Educational Visits    Issue 1      7th September 2025 
training with regards to 
food safety and food 
hygiene. 

 

4.6 COSHH 2 5 10 

 
Centre manager 
responsible to undertaking 
COSHH risk assessments 
for each substance that is 
used on the premises. 
 
All substances are stored 
within their original 
containers and are locked 
in a special COSHH 
Cabinet located in the 
kitchen storeroom. Only 
authorised persons have 
access to this storage 
cabinet. 
 

   

1 5 5 

4.7 Waste Management 2 2 4 

 
All waste is stored in the 
bins provided at the south 
of the building.  
 
These are emptied on a 
weekly basis by 
contractors. 

 
 
 

   

1 1 1 

 
4.8  Safeguarding 
 

3 5 15 
 
Pupils will be accompanied 
by school and JD staff at 

   
1 5 5 
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all times. 
 
The Soft Play and café will 
be closed to the public 
during school sessions 
 

4.9 Burns and scalds 3 4 12 

 
Hot drinks may only be 
consumed in the seating 
area away from the play 
area. 
 
Hot drinks and food may 
not be taken onto the play 
equipment. 
 

   

1 4 4 

5. Jurassic Soft play           

5.1 Installation 4 4 16 

 
Professional installation of 
the play equipment was 
carried out by the designer 
and manufacturer, SPI 
Global Play. 
 
The equipment was 
installed as per their own 
specification and in 
accordance with common 
practice.  
Certification in accordance 
with EN1176 will be 
supplied.  
 
In addition to this, an 

   

1 4 4 
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independent inspection of 
the equipment was 
undertaken by 
professionals ahead of the 
equipment being certified 
as fit for use. 

 

5.2 Maintenance 3 4 12 

 
Any significant 
maintenance of the soft 
play equipment will be 
carried out by SPI Global 
Play or any other 
competent RoSPA 
approved party. 
 
No other person is 
permitted to carry out any 
significant maintenance 
other than minor repairs to 
fabric and matting. 
 
Any repairs that are 
required to the structure of 
the soft play equipment 
must only be carried out by 
SPI Global Play or any 
other competent RoSPA 
approved party, no 
exceptions. 
 
A stock of spare matting 
and other items is held, so 
when a part is deemed to 

   

1 4 4 
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be beyond economical or 
safe repair, it will be 
replaced. 
 

5.3 Inspection 4 4 16 

 
The following inspections 
of the soft play are 
undertaken: 
 
Daily - pre-opening and in 
between sessions when 
appropriate. 
 
Weekly – more detailed 
inspection to check the 
security of all items. 
 
Annually – RoSPA 
approved inspection by 3rd 
party. 
 

   

1 4 4 

 
5.4 Access control and 
safeguarding 
 

4 4 16 

 
The access to and from 
the soft play area is 
controlled via a magnetic 
door latching system. 
 
Staff on the reception desk 
can authorised access to 
the soft play by unlocking 
the door via push switch; 
this will de-energise the 
magnetic latches for a 
period of 20 seconds 
allowing access into the 

   

1 4 4 



Jurassic Discovery – Risk Assessment Form – Educational Visits    Issue 1      7th September 2025 
controlled area. 
 
Exit from the soft play can 
be achieved by pressing 
an ‘up-high’ push button 
switch, out of reach from 
children. Again, this will 
de-energise the magnetic 
latches for a period of 20 
seconds allowing exit from 
the controlled area. 
 
In the event of the fire 
alarm sounding, the 
magnetic door latches will 
automatically release. 
 
There is also the ability to 
completely override the 
magnetic latch system by 
operating a key switch on 
the reception desk. Only 
authorised persons have 
access to the key to 
operate this switch. 
 
The Soft Play will be 
closed to members of the 
public while in use by 
school groups. 
 

5.5 Cleanliness 3 4 12 
 
A Bodily fluids 
spill/absorption kit is kept 

   
1 4 4 
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close to the equipment and 
must be immediately used 
to clear any bodily fluids. 
 
Full clean carried out on a 
weekly basis, but in a 
phased manner. A 
cleaning log is kept. 
 
Daily inspections (as per 
above) will assist with 
identifying and cleanliness 
concerns. 
 

5.6 Defects 3 5 15 

 
Minor defects can be 
repaired by inhouse staff. 
 
More significant defects 
must be rectified by SPI 
Global Play or other 
qualified persons. 
 
Any defects not 
immediately repairable 
render specific section of 
the soft-play equipment to 
be closed. 

 

   

1 5 5 

5.7 Entrapment 3 4 12 

 
The soft play equipment 
has been designed in 
accordance with EN1176, 
and it should not be 
possible for a case 

   

1 1 1 
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entrapment to occur 
provided that the users do 
not exceed the age range 
stated below, and provided 
that the occupancy of the 
equipment does not 
exceed 53. 
 

5.8 Frayed fabric 3 5 15 

 
Frayed fabric can present 
strangulation hazard. 
 
During daily inspection, if 
any frayed fabric is 
identified it needs 
removing or the area 
cordoned off until a repair 
is made. 
 

   

1 5 5 

5.9 Hygiene and cleaning 
protocols 3 4 12 

 
Full clean carried out on a 
weekly basis, but in a 
phased manner. A 
cleaning log is kept. 
 
Only approved cleaning 
agents are to be used and 
must be stored in 
accordance with 
instructions. See COSHH 
 

   

1 4 4 

5.10 Age group 3 5 15 

 
The play equipment has 
been designed and 
manufactured to cover age 

   

1 3 3 
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range 4-14.  
 
Staff to ensure the ages of 
children who purchase 
tickets for the soft play and 
must advise parents of any 
restrictions. 
 
Children under the age of 
4 are permitted to use the 
equipment but must be 
supervised by a 
responsible adult at all 
times. 

 
 

5.11 Slips and trips 4 4 16 

 
Soft matting/carpet runners 
will be located around the 
perimeter of the soft play 
equipment; this is to help 
prevent slips but in the 
event one does occur it will 
also provide a soft landing. 
 
 
 
 

   

1 4 4 

5.12 Emergency exits 4 5 20 

 
Emergency exits are 
located at both the 
northern and southern 
ends of the room, identified 
by signage and emergency 
lighting.  

   

1 5 5 
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Staff are to undertake 
practice evacuations as 
part of their induction 
process.  
 

5.13 Emergency ‘sweep’ 4 5 20 

 
In the event of a full 
evacuation of the soft play 
equipment, staff must carry 
out a ‘sweep’ of the 
equipment to ensure that 
all persons are accounted 
for. 

 

   

1 5 5 

5.14 First aid provision 3 4 16 

 
First aid facilities in the 
form of a Large general 
purpose unit with 
additional paediatric stock 
is provided and is located 
behind the café counter. 
 
HRS is responsible for the 
restocking of the first aid 
kit and must be notified if it 
is used.  
 
Key staff have been 
trained in Paediatric first 
aid; at least one trained 
member of staff will be 
present during opening 
hours.  
 

   

1 3 3 
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Defibrillator – in the 
unlikely event that a defib 
is needed, one is in Seaton 
Tram Station which 
includes paediatric pads.  

 

5.15 Staffing and 
minors/vulnerable persons 2 5 10 

 
The Centre Manager and 
Soft Play Supervisor will 
be DBS checked. 
 
More than one staff 
member will be present at 
any time, and under no 
circumstance are staff 
members to engage in any 
one-to-one activity or 
conversation with a minor 
or vulnerable person. 
 
Refer to Modern Electric 
Tramways Policy 
MET0002. 
 
CCTV systems monitor the 
soft play area, and may be 
used in the event of a 
claim or allegation made 
against any staff member, 
 

   

1 5 5 

5.16 Lost Children 2 4 8 

 
Please refer to Modern 
Electric Tramways Policy 
MET0011. 

 

   

1 2 2 
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5.17 Safeguarding 
 3 5 15 

 
Please refer to Modern 
Electric Tramways Policy 
MET0002. 

 

   

1 5 5 

5.18 Capacity and 
overcrowding 4 4 16 

 
The equipment has been 
designed to accommodate 
no more than 53 children 
at any one time. 
 
The booking system is 
limited to sales no more 
than 53 children per play 
session to ensure that this 
number is not exceeded. 
 
In the event that more than 
53 persons are found to be 
using the soft play 
equipment at any time, 
members of staff are to 
remove some people to 
bring the level back to no 
more than 53 
 

   

1 2 2 

5.19 Over enthusiastic 
participant 4 3 12 

 
Supervisor and/or soft play 
staff will monitor each play 
session and will bring to a 
stop any over enthusiastic 
play. 
 
 

   

3 3 9 

5.20 Food and drink on play 4 5 20     1 1 1 
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equipment There is to be a blanket 

ban implemented 
prohibiting the 
consumption of food 
and/or drink whilst using 
the soft play equipment. 
 
Prominent signage to be 
installed at entrance to soft 
play. 
 
Soft play staff also to 
remain vigilant at all times 
and must deal with any 
people who are found to 
have broken this rule. 

 
5.21 Insurance n/a n/a n/a Public liability of up to £5M    n/a n/a n/a 
6. Jurassic Garden           
 
6.1 Paths – slips and trips 
 

2 4 8 

 
Paths are kept level; there 
are no steps or drops. 
 
JD staff will inspect the 
paths prior to each school 
visit. 

   

1 4 4 

 
6.2 Plants/gardening 
activities 
 2 3 6 

 
JD staff will inspect the 
garden beds and planting 
prior to educational 
gardening activities 
 
Pupils will be accompanied 
by school and JD staff at 

   

1 3 3 
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all times and will not be 
permitted to touch the 
plants except for 
observational purposes 
and under strict 
supervision. 
 
Pupils taking part in 
gardening activities will 
wash hands frequently and 
especially prior to eating. 
 

 
6.3 Dino Dig 
 

2 4 8 

 
Pupils will be supervised at 
all times whilst using the 
Dino Dig area 
 
Pupils will be reminded not 
to throw sand and to avoid 
getting sand in eyes, ears 
or mouth 
 
JD staff will inspect and 
clean the sand pit prior to 
each educational visit 
 
 

   

1 4 4 

 
6.4 Ponds 
 

3 5 15 

 
Ponds are fenced off – 
there is no public access 
 
Pupils will be supervised in 
the garden at all times 
 

   

1 5 5 

 3 5 15     1 5 5 
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6.5 Security of site The site is fully fenced, 

and there is no opportunity 
to leave the site via the 
garden area. 
 

 
 
Risk Assessment carried out by:    N.E.Stone      Position: Director (MET) 
 
Signature:            Date:  7th September 2025 
 
 
Reviewed by:   L. M. Taylor 
 
Reason for review:  1st Issue 
 
Date:   14th September 2025 
 
 
Reviewed by: 
 
Reason for review: 
 
Date: 


